Advanced Family EyeCare

Office Policies


Contact Lenses

Our office fits the latest technology in contact lenses to provide our patients with the best possible comfort and clarity of vision.  All new patients must have a comprehensive eye exam before contacts can be fit.  This is to ensure an accurate prescription and sufficient ocular health to support contact lens wear.  An additional fee is charged for the contact lens fitting, the amount of the fee depends on the type of lens required.  The fitting fee covers all required contact lens related follow-up visits for 60 days (unless otherwise specified by your insurance), after the initial fitting period all professional services will be billed at the offices usual and customary fees.  These fees do not cover the cost of lenses and lenses will be billed separately.  Contact lens prescriptions will be released once the initial fitting is completed (which includes the exam, fitting and follow-up visits).  I understand that in some situations the initial purchase of lenses may be required for fitting.  Most patients are able to wear contact lenses successfully, but a successful fit and wearing experience cannot be guaranteed.  If you discontinue contact lens wear in the initial 60 day fitting period, you will be entitled to refund on cost of any conventional wear lenses purchased, provided they are in wearable conditions and are covered under the manufacturer’s warranty policy.  Professional fees are not refundable.  
Eyewear


Our office starts your custom eyeglass order immediately.  For this reason cancellations on submitted orders are not permitted.  All glasses are custom crafted for each patient to their specifications with their unique prescription.  These lenses are custom cut to fit the frame each patient selects and therefore switching frames is not permitted once the lenses are cut.  For all these reasons cash refunds are not possible.  At the doctor’s discretion, patients who are not satisfied with the vision in their glasses will have their prescription adjusted at no cost, within 60 days of the original purchase date.  Cash refunds are not available on progressive addition lenses, however patients who fail to adapt to their new progressives may have their lenses remade one time into the lens of their choice.

Insurance


Our office works with most insurance, if we are unable to file your insurance we will provide you with the information you need to file yourself.  All charges however are ultimately the responsibility of the patient.  Most medical insurances do not cover routine vision.  Please notify the receptionist of all insurance coverage at the time of check in.  
All outstanding patient balances older than 60 days are subject to a $15 rebilling fee.  Any unpaid balances older than 90 days may be turned over to collections.  If this account becomes delinquent and a collection agency is used, a processing fee of 30% will be added to the balance.  The collection agency will have the right to run a credit report in effort to collect this balance on our behalf.  A $25 fee will be applied to your account for any returned checks.  
By signing below you acknowledge our office policies and authorize the release of medical information necessary to process any insurance claims, this includes any information necessary for healthcare utilization review or quality assurance activities.  

Signature:______________________________
Date:_________________________

